WDH Loyalty Points System

Clients earn points every time they book or complete a service through any WDH company.
Points can be redeemed for discounts, priority scheduling, free services, or exclusive
WDH merchandise.

How It Works:
« $1spent=1Loyalty Point
e 100 points = $5 discount or equivalent service credit

e Points accumulate and never expire as long as you're an active client (1+ service
per 6 months)

Points by Service Category

The White Legacy Group — Property Preservation & Documentation

Service Points Earned
Standard Property Photo Documentation 75 pts per job
Status & Condition Update (with 15+ photos) 100 pts
Emergency Site Visit 125 pts

Property Preservation (minor repairs, board-ups, grass cuts) 150 pts per order

Monthly Volume Bonus (5+ jobs/month) 300 bonus pts

Stay Safe Courier & Logistics — Secure Transport

Service Points Earned
Medical Courier (within 30 miles) 50 pts per trip
Medical Courier (long-distance) 100 pts per trip
Legal/Document Courier 75 pts per trip

Private Client or VIP Delivery 125 pts



Service Points Earned

Monthly Volume Bonus (10+ deliveries) 300 bonus pts

The DOT Lizard — Drug & Alcohol Testing

Service Points Earned
DOT Drug Test (mobile) 50 pts
Non-DOT Drug Test 40 pts
Breath Alcohol Test 35 pts

Group/Employer Batch Testing (5+ employees) 250 pts per session
Weekend/After-Hours Test 100 pts

Monthly Testing Program Enrollment 150 bonus pts/month

Bonus Point Opportunities

Action Bonus Points
Refer a New Client (who completes a service) 500 pts

Book 3 Services Across 2+ Brands in 1 Month 300 pts

Sign up for Auto-Billing or Recurring Scheduling 200 pts

Share a Google or Facebook Review 100 pts

Attend a WDH Webinar or Event 150 pts

Redeem Your Points
Reward Points Required

$5 Off Your Next Invoice 100 pts



Reward Points Required

Priority Booking (guaranteed 24hr slot) 200 pts

Free Local Courier Delivery 300 pts
1 Free Non-DOT Drug Test 350 pts
Custom WDH T-shirt or Mug 400 pts
$50 Invoice Credit 1000 pts

Track Your Points

Clients receive monthly point statements via email. You can also call or email us to check
your current balance or redeem your rewards.

%, 385-367-6614

@ loyalty@whitedrumholdings.com



